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Abstract:

The study aimed to identify the programs used by people
with visual and hearing disabilities to access information, in
addition to revealing the research methods used by them, and
measuring the auxiliary methods they use in formulating search
terms, as well as identifying their basic skills in searching for
information, and revealing the difficulties and problems that they
face. They face them while searching for information, in addition
to their most important suggestions for overcoming these
difficulties using the descriptive and analytical approach, and the
guestionnaire as a tool for collecting data. The study yielded many
results, the most notable of which are: The most used program
among blind people in the study sample is the NVDA program at a
rate of 31.7%. It was also shown that the use of the Arabic Signal
Translator application for the deaf outperformed the rest of the
programs and applications at a rate of 34.9%. It became clear that
more than half of the study sample at a rate of 60.5% did not rely
on a specific and clear search strategy in Obtaining information.
The study recommended spreading awareness among information
seekers about the concept of search strategies to obtain
information more accurately, as well as the necessity of adding a
course on information search behaviors and skills within academic
curricula to enable researchers to search on their own, efficiently
and without assistance.

key words:

Search behaviors - search skills - behaviors of people with
disabilities - skills of people with disabilities - blind and deaf
people - searching for information.
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